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Service Offering Overview

Infoblox has created a standard service offering that provides your IT staff with an
assessment of your existing external DNS infrastructure. The DNS Health Check is the
first step in the Audit/Analyze step of the DNS Management lifecycle.

The DNS Health Check is performed by Infoblox Certified Engineers, using industry best
practices designed by DNS expert Cricket Liu. After a 4-hour, on-site visit, we deliver an
audit report that characterizes the status of your external name servers, and compares
your environment, compared with industry best practices. The audit covers key areas
such as administration, monitoring, disaster recovery, and change control.

DNS
Management

Lifecycle

DNS Health Check Methodology

A certified DNS Health Check consultant works with you to gather detailed information
on the existing DNS infrastructure. This generally occurs during the on-site visit

and through interviews with key personnel within the company including DNS and
security administrators.
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Some of the areas that we investigate include:

o Single points of failure

o Disaster recovery & resiliency

o Firewall configuration

o Platform configuration & security

] Platform maintenance

o Name server software configuration
o Name server architecture

o DNS change control process

After the interviews and data gathering, the Infoblox consultant prepares a report (2-3
pages) that provides recommendations based on audit findings. The report is delivered
in electronic format and reviewed at an on-site, follow-up meeting.

DNS Health Check Scope of Work

The scope of the systems analyzed during the standard DNS Health Check is gener-
ally limited to the external name servers for a particular division or group within the
company and generally encompasses 4 to 6 systems. Those with more extensive
requirements can choose another service offering, the DNS Architecture Audit, which is
a complete audit of all systems, comprising internal and external namespaces.

Infoblox Product Warranty and Services

The standard hardware warranty is for a period of one year. The system software has a 90-day warranty that will meet published specifications.
Optional service products are also available that extend the hardware and software warranty. These products are recommended to ensure

the appliance is kept updated with the latest software enhancements and to ensure the security and availability of the system. Professional
services and training courses are also available from Infoblox. Information in this document is subject to change without notice. Infoblox Inc.
assumes no responsibility for errors that appear in this document.

Corporate Headquarters: +1.408.625.4200 1.866.463.6256 (toll-free, U.S. and Canada) info@infoblox.com www.infoblox.com
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